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Dr. Richard Edward Jabbour 1939-2015
By Dr. Gene Atkinson, SCDA Historian

The South Carolina Dental Association is saddened by the
death of past president Dr. Richard Jabbour on September
23, 2015. He served as the SCDA president from 1991

to 1992. The below biography on Dr. Jabbour was written
by SCDA Historian Dr. Gene Atkinson for the SCDA History
book update for the upcoming 150th Anniversary in 2019.
Memorials may be sent to Mobile Meals, Inc., P.O. Box 461,
Spartanburg, S.C., 29304, Appalachian Bear Rescue, 121
Painted Trillium Way, Townsend, TN, 37882, or the SCDA
Foundation, 120 Stonemark Lane, Columbia, S.C., 29210.

Dr. Richard E. Jabbour was born in 1939 in Union City,
Tennessee to Toufich “"George” and Frieda Jabbour. Most of his
early life was spent in Tiptonville, Tennessee where he attended elementary

and high school. Upon his graduation from high school, he enrolled at Memphis
State University where he received a Bachelor of Science degree. While there he
was a member of the Sigma Alpha Epsilon fraternity where he served as pledge
master and vice president. Dr. Jabbour’s dental education was obtained at the
University of Tennessee’s College of Dentistry where he graduated in 1964.
After his graduation there he served in the public health arena in the eastern
portion of North Carolina. After six months there, he volunteered for service

in the United States Navy Reserves and was assigned to the U.S. Naval base in
Norfolk, Virginia. While in the Navy, he also served at the Naval War College.

Dr. Richard Jabbour

After Dr. Jabbour’s service in the United States Navy Dental Corps, he opened
his practice of general dentistry in Spartanburg, South Carolina where he
practiced until his retirement in 2007.

Dr. Jabbour served dentistry in many offices. Among these were president of the
Spartanburg County Dental Society and the Piedmont District Dental Society.
From 1991 to 1992, Dr. Jabbour was president of the entire South Carolina
Dental Association. While president Dr. Jabbour presided over the grand opening
of the new modern headquarters building for the SCDA on Stonemark Drive in
Columbia. Also a new Radiation Safety Self Study Program was introduced for
dental assistants to become certified. Dr. Jabbour and the SCDA staff were able
to thwart the mandatory inspections of dental offices announced by the South
Carolina Department of Labor in the wake of a case of an isolated dentist in
Florida who infected several of his patients with the AIDS virus.

The SCDA Annual Session during Dr. Jabbour’s term was held out of state at
the renowned Grove Park Inn in Asheville, North Carolina. The theme at this
convention was the “Pursuit of Excellence,” a common thread in the dental
profession to provide the best possible care for our patients.

While SCDA president, Dr. Jabbour served on the American Dental Association’s
council that was responsible for producing the white paper on “Access to Care.”

In 1989 Dr. Jabbour was appointed by Governor Carroll Campbell to the
Department of Health and Environmental Control Board representing the 4th
Congressional District. He served on this board for eight years as well as being
its chairman part of that tenure. While there, many issues many issues affecting
the practice of dentistry arose. One was to have dental x-ray equipment
inspected every year, which he led the efforts to have this rejected. Another
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involved the regulations regarding bio-medical waste
removal. Dr. Jabbour and the SCDA were able to
show that dentists were extremely small generators
and helped steer the board into creating a “Small
Generator license” for dentists that allowed them

to dispose of less than 50 pounds per year after
appropriate on-site treatment.

Civically Dr. Jabbour was a member of the Optimist
Club in Spartanburg. He also served as a member of
the Appalachian Health Council.

For his many contributions to mankind in South
Carolina, Dr. Jabbour received the prestigious Order
of the Palmetto from Governor James B. Edwards in
1978. This is South Carolina’s highest civilian honor
that can be bestowed on one of its citizens.

In dental circles Dr. Jabbour was inducted as a Fellow
in both the American College of Dentists and the
International College of Dentists for his service to
the profession of dentistry.

Religiously Dr. Jabbour was a member of St. Paul
United Methodist Church in Spartanburg.

Dr. Jabbour was married to the former Kay Foster
and they had three children, one son and two
daughters: Edward, Wistine, and Lea. He retired in
2007 after 43 years of serving the dental needs of
his patients.
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Product awards

SolmeteX has set

"*DENIAL

ADVISOR
2014 PREFERRED
PRODUCTS

Dental Advisor recipient of:
« Editors’ Choice with a 5+ rating
* 2014 Preferred Product

Endorsed by SCDA

www.solmetex.com

(& SometeX’)
the standard for amalgam separators.
dental

fownie
choice

awards.2013

Townie Choice Award best in category for Amalgam Separators
eleven cosecutive years.

SolmeteX provides the complete solution:

SO 11143 certified greater than 99%

« Professionally engineered.

« Easy to operate and maintenance free.

« Flexible design for hard-to-fit applications.

« Functional for wet or dry vacuum systems
(install before pump on wet vacuum system,
install before tank on dry vacuum system).

Simple container change process includes:
* No tools, no mess
« Packaging for delivery to certified recycler
* Online certificates

What SolmeteX does not require:
« No contracts with hidden fees « No electricity + No daily maintenance or decanting
* No pumps « No timer + No additional charges for shipping to recycling facility

SCDA members will receive a collection container
with proof of purchase of any of the Hg5 Series Systems.
Fax proof of purchase to 508-393-1795.

1.800.216.5505
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Free Shipping Everyday! "

Full line of gloves and masks and special association member pricing.

Featuring...

MICR@FLEX

:::::::::::::::::::::::::: J

Powder-Free Nitrile Powder-Free Latex Powdered Latex
Starting at Starting at Starting at

$4.36 per 100 gloves 5640 peri 00 gloves: $7.25 per 100 gloves

through Sept. 30, 2015

Halyard Health Specials
Gloves: Buy 1 Case, Get 1 Box FREE
Masks: Buy 1 Case, Get 2 Boxes FREE

Masks starting at $4.00 per 50 masks

Streich Your Dues Dollars!
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Oral Pathology Quiz: Case #8

By Angela C. Chi,* Marshall Lynn Wallace,? Allen G. Gunn,® Brad W. Neville!
!Division of Oral Pathology, College of Dental Medicine, Medical University of South Carolina 2Private Practice, Sumter, South
Carolina 3at the time of writing: Shaw Air Force Base, South Carolina

A 45-year-old African American female presents for routine oral examination. Her medical history
includes iron deficiency anemia and prior removal of a few intestinal polyps. Radiographic examination
shows multifocal, mixed radiopaque-radiolucent lesions in the mandible and maxilla (Figure 1). No jaw
expansion is evident clinically, and the patient is asymptomatic.

Figure 1. A: Panoramic radiograph demonstrating mixed, radiopaque-radiolucent lesions in all four
quadrants. B and C: Detailed views of panoramic radiograph.

Figure 1 B Figure 1 C
Figure 1A

What is the most likely diagnosis?

A. Paget’s disease of bone

B. Gardner’s syndrome

C. Fibrous dysplasia

D. Idiopathic osteoslcerosis

E. Florid cemento-osseous dysplasia Answer on Page 8

PROTECT YOUR PATIENT FROM PAINFUL TISSUE PLUGS
PROTECT YOUR EQUIPMENT FROM COSTLY REPAIRS

CONTACT YOUR LOCAL DENTAL SUPPLY FOR THE E-VAC TIP

PACKAGED 100/ZIPLOCK BAG

E-VAC INC.®

CALL/FAX: (509) 448-2602 + EMAIL: kenevac@hotmail.com
PURCHASED BY:
General Practitioners ¢ Pediatric Dentists ¢ Periodontists * Prosthodontists * Dental Assistants « Hygienists *« Hospitals ¢ Universities

Made in USA ° FDA Registered
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Practice Sales ¢  Practice Appraisals
Transition Consultation

When you’re ready to take the next step, trust your
practice with the firm that has an impeccable reputation
for service, experience and results. Call for a free initial consultation.

@ Successfully transitioned hundreds of dental practices over the past 16 years.
¢ Achieved its success with unparalleled service and a face-to-face approach.

« Consistently secured the highest sale price, while minimizing tax liabilities.
N )

015 Mee Amanda Christy

Nov. 5th- ; ]
ov. 5th-Tth Regional Representative

a.christy@NPTdental.com
877-365-6786 x233

Washington, DC
oth #13

WWW.NPTDENTAL.COM
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Keep Your Records Up-to
Date!

These days people change
information often: new phone
number, email address as
well as mailing addresses.
Make sure your information

is correct by logging into
www.scda.org to verify your

information!

Are You Retiring?

Please Notify the SCDA

Call the SCDA office and ask for
a retired affidavit so that you
can continue to receive all the
member benefits you've come
to enjoy and expect, but at a
quarter of the cost! You can also
request a free copy of “Closing
a Dental Practice” or click here
to go to the SCDA’s website to
download a copy. Contact Maie
Brunson at 800-327-2598 or by
emailing her at brunsonm@scda.

org

1 out of every 10 dentists
will suffer from alcohol or
drug abuse at some time in
their lives.

If you or someone you know
needs help, contact the
Recovering Professional Program
available 24 hours a day, 365

days a year 877-349-2094

Keep Your Records Up-to
Date!

These days people change
information often: new phone
number, email address as
well as mailing addresses.
Make sure your information

is correct by logging into
www.scda.org to verify your
information!

Get To Know Your SCDA Staff
By Phil Latham, Executive Director

Those of you who read the Bulletin know that each month, Maie has
featured a “Get to Know the Staff” article. I am confident that most of
you know me as | have been employed with The South Carolina Dental
Association since 1999.

Since that time, | have witnessed many changes. In 1999, your
Association had just over 1,400 members, the computers operated with
floppy disks, the for profit arm, Stonemark, was still in an infant stage,
Dental Access Days (DAD) and Donated Dental Lifeline (DDL) was not on
the radar and there were only 4 employees including Hal Zorn, who at
that time served as the Executive Director.

I am proud to say that today, our Association has over 2,000 members,
our computers run on the latest software, we use our cell phones to
conduct a lot of business, the for profit arm, SCDA Member Benefits Group
has grown tremendously, we have begun numerous outreach programs
including DAD and DDL, solidified our financial standing, gotten involved
in numerous other projects and have six employees including me as your
Executive Director.

None of this has occurred without the volunteers and the great staff at
the Association. Your staff does a great job in every aspect of their jobs
and they deserve more credit than | for the growth and success of your
Association.

On a personal note, | am an avid runner and love to read about the
history and founding fathers of our great country. In addition, | am a huge
sports fan and enjoy watching competition from football to basketball and
even the Tour de France, but my favorite is baseball because it is one of
the few sports that don’t rely on a clock, and the game can change with
one pitch or one hit, therefore, making it a great game to watch.

In my other free time, | enjoy being on Lake Murray and hanging out with
Dixie, my Labrador Retriever. One small fact about me that most people
do not know is that I am a certified professional tennis instructor.

November Calendar

November 5-10 ADA Meeting Washington, DC
November 6 Fortis SCDA Office 9:30 AM
November 14 Nitrous Oxide Monitoring Course MUSC
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SCDA Foundation
By Dr. Mona Ellis, Foundation Committee Chair

Each year during our Annual Session we have multiple drawings for gift certificates. Since this may

be seen as a “raffle” we will no longer be able to have this as part of our silent auction fundraiser for
scholarships for assisting, hygiene and dental students. There is a new law and we would have to pay
a fee and disclose how much we raised- even though we are tax exempt! Should you have any ideas or
contributions for the auction, please contact Dr. Mona Ellis or another board member.

Now it will become even more important that each member contribute the $30 to the Foundation when
you pay your dues. Generally we get around $8,000 plus per year from dues rather than the $50,000 plus
we would have available if each of our 2,042 members contributed the recommended $30. The tuition/
mandatory fees of $86,000 per year are now prohibiting private practice buyouts with only one in four
being sold.

Let’s continue to show the South Carolina students that we are concerned by making your minimal $30
contribution on your dues this year!

YOU CAN SEND YOUR CONTRIBUTION NOW FOR THE 2016 FUNDRAISER RATHER THAN WITH YOUR
DUES- ALL TAX DEDUCTIBLE!!!

Thank you from all the students and your Foundation Committee.

SAVE

THE DATE

MAKING AN IMPACT

ORAL HEALTH ACROSS THE LIFESPAN

14™ ANN UAL DATE & TIME: LOCATION:

ORAL HEALTH October 30, 2015 North Trenholm Baptist Church
8:30 AM-3:00 PM 6515 North Trenholm Road

FORUM Columbia, SC 29206

FOR MORE INFORMATION, CONTACT:

Sue Copeland Karen D. Gambrell

SC Dental Association DHEC

(803) 750-2277 Local (803) 898-0724
800-327-2598 Toll-free gambrekd@dhec.sc.gov

South Carolina

Qral Health [ttt

Advisory Council&Coalition
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Continued from Page 4
ANSWER: E. Florid cemento-osseous dysplasia

DISCUSSION:

Cemento-osseous dysplasia is a benign fibro-osseous lesion of the jaws. The term “benign fibro-
osseous lesion” does not constitute a specific diagnosis but instead refers to a diverse group of processes
in which normal bone is replaced by fibrous tissue and newly formed mineralized product. Major types of
benign fibro-osseous lesions involving the jaws include fibrous dysplasia, ossifying fibroma, and cemento-
osseous dysplasia. Among these entities, cemento-osseous dysplasia is encountered most commonly.

Cemento-osseous dysplasia affects tooth-bearing areas (or edentulous alveolar processes) of the jaws
and exhibits a predilection among African American females. There are 3 major clinical variants: focal,
periapical, and florid. The florid variant is characterized by multifocal involvement that is not limited

to the anterior mandible. As seen in the current case, all 4 quadrants may be involved, and a roughly
bilaterally symmetric distribution of lesions is common. Often the patient is asymptomatic, and the
condition is discovered incidentally on routine radiographic examination. However, in other cases, a
patient may develop pain and draining fistulous tracts; symptomatic disease typically develops as the
lesional bone becomes increasingly sclerotic, hypovascular, and prone to secondary infection.

On radiographic examination, early lesions of cemento-osseous dysplasia may appear entirely radiolucent.
However, as the lesions progress, they become increasingly sclerotic. A radiolucent rim typically is
retained around sclerotic lesions. In some cases, secondary traumatic bone cyst formation may occur and
may be evident as a radiolucency.

The radiographic differential diagnosis may include other diffuse or multifocal processes affecting the
jaws. Paget’s disease of bone tends to arise in older patients but exhibits a predilection for patients of
Anglo Saxon ancestry and is uncommon in African Americans. Multiple bones may be affected--especially
the pelvis, femur, lumbar vertebrae, skull, and tibia; however, the jaws are involved in only a minority of
cases, with a predilection for the maxilla. Increased serum alkaline phosphatase levels may be noted.
Gardner’s syndrome is associated with multiple osteomas and odontomas of the jaws, epidermoid cysts
of the skin, intestinal polyposis, and an increased risk for gastrointestinal adenocarcinoma. Although

the patient in the current case did have a history of intestinal polyps, the radiograph demonstrates a
radiolucent component among the jaw lesions, which would not be compatible with osteomas. Fibrous
dysplasia exhibits histopathologic features similar to cemento-osseous dysplasia; however, this lesion
typically is expansile, with a predilection for the posterior maxilla of adolescents or young adults.
Radiographic examination classically shows an ill-defined ground glass opacification, although mixed or
radiolucent lesions also are possible. Idiopathic osteosclerosis produces asymptomatic, nonexpansile
areas of sclerosis that may be solitary or multifocal but lack a radiolucent rim or other radiolucent
component.

Cemento-osseous dysplasia does not require surgical removal. It is best to avoid surgical procedures
(such as tooth extraction, periodontal surgery, and dental implant placement), because during the
sclerotic phase, the lesions become hypovascular with a tendency for necrosis, secondary infection, and
poor wound healing. For patients with asymptomatic disease, preventive care to maintain optimal oral
health is indicated. Symptomatic disease may necessitate antibiotic therapy and saucerization of necrotic
bone.

REFERENCES:

Alsufyani NA, Lam EWN: Osseous (cemento-osseous) dysplasia of the jaws: clinical
and radiographic analysis, J Can Dent Assoc 77:b70, 2011.

Alsufyani NA, Lam EWN: Cemento-osseous dysplasia of the jaw bones: key
radiographic features, Dentomaxillofac Radiol 40:141-146, 2011.

Eversole R, Su L, EI-Mofty S. Benign fibro-osseous lesions of the craniofacial
complex. A review. Head Neck Pathol. 2:177-202, 2008.

MacDonald-Jankowski DS: Florid cemento-osseous dysplasia: a systematic review,
Dentomaxillofac Radiol 32:141-149, 2003.

Neville BW, Damm DD, Allen CM, Chi AC: Cemento-osseous dysplasias. In Oral and
Maxillofacial Pathology, ed 4. St. Louis: Elsevier, 2016, pp 596-601.
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LABORATORIES

A FULL SERVICE LABORATORY
WITH PLENTY TO CHOOSE FROM.

restoring implants since 1986

YOUR LABORATORY RESOURCE for implants and more.
Call Drake for all of your case consultation needs today!

D

Certified Dental
Laboratory

800.476.2771 . 8510 Crown Crescent Ct . Charlotte, NC 28227 . www.drakelab.com

SCD10/15
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President’s Message

As I grow closer to the end of my “reign” (aka presidency) I wanted to move away from
discussions of the issues and challenges we face, towards a more positive message. As

I prepare to pass the torch to the next victim (- OOPS! I mean “honored leader!”) I am
drawn to the thought of resilience — that is, the ways we persevere and excel despite
the challenges and stress of every day practice and changes in our field. As I researched
the many wisdoms that have been dispelled on the subject, | realized that there are
greater minds than mine that have related these ideas much better and more eloquently
than | ever could. So | decided to share my favorite with you.

o Of course | wouldn’t think of doing this without proper credit to the creator — as well
Dr. Gloria Pipkin as an invitation to read his entire manuscript which can be found at: http://www.
oasisdiscussions.ca/2015/07/24/sr-3/

BASICS — Strategies for Coping with Stress and Building Personal Resilience (Dr. Kaufmann,
CCFP, FCFP, a former family practitioner, is medical director of the OMA Physician Health Program. To
obtain further information on the Physician Health Program, visit the PHP website php.oma.org.)

“B” is for body: “"B” might also stand for biology, and the biology of stress is interesting. Consider first
the concept of homeostasis, the maintenance of the internal physiological environment of an organism
within healthy limits. Homeostasis means that we eat when hungry, drink when thirsty, sleep when
tired, and so on. Thus we are restored. This is the physiology of our regular patterns, routines and
diurnal variations — the baseline biochemical *hum” of existence. When we are chronically stressed, the
physiological changes that result render us less resilient, more susceptible to the diseases and disorders
that we know through experience often occur in that context.

“A” is for affect: Which refers to our emotional states. However, it may be better considered as
encompassing personal attitudes, thinking and self awareness. These all interact in accordance with the
experiences and stresses of life in ways that range from unconscious, passive reaction to deliberate self-
management. There are a number of personality types and traits observed in medical trainees and doctors
that are associated with a tendency to experience life as distressing. They include an introverted approach
to life, pessimism, passivity, and perfectionism to name a few.Are these traits fixed, “hardwired” into the
psyche, or learned? Are they ingrained into our way of being in the world, or can we modify their impact
upon our thoughts, feelings and behavior? .....the answer is some of both. There isn’t much resilience in a
life primarily devoted only to those things one does really well.

“S” is for social: friends, lovers and family; “It is our first nature to be connected,” says psychologist
Petruska Clarkson in her book entitled, “The Bystander”. Human beings, doctors included, are social
creatures and we need each other. Try this exercise: think back to everyone you would have included in
your personal support system when you were in high school. Include family members as well as friends,
teammates, fellow club members, and so on. Count them up. Repeat the exercise a few more times
considering the years spent in university, medical school, residency, and beyond. What has happened to
the total number of individuals in your support system over time? Has it decreased? For many in medicine
(dentistry), the years of rigorous training will take their toll upon social connections causing a robust
network to shrink and fray. Yet, how intimate partners treat each other has been found to be one of the
most powerful determinants of individual mental and physical wellbeing and work productivity.

“1” is for intellect: Intellect refers to the power of the mind to grasp ideas, to understand concepts,

and to make rational judgements and decisions. Medical training and practice is all about developing

our intellectual power, and using it to acquire the requisite skill and knowledge to be good physicians
(dentists). We take pride in our intellectual prowess, and our rationality. Resilient physicians are able to
maintain a sense of value in their professional role. They retain a sense of contribution, and having a
meaningful role in the lives of others. They like what they are doing and continue to cultivate interest and
acquire knowledge through continuing education in their area of work. They understand and accept the
demands of the (practice) role, learning such skills as task prioritization and time management to help
them cope.

Continued on Page 10
Page 10
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Continued from Page 9

“C” is for community: “In and through community lies the salvation of the world”. This is the first
sentence of a book written by psychiatrist M. Scott Peck, entitled, “"The Different Drum — Community
Making and Peace”. This is a powerful statement indeed, and I use it to introduce the concept and role of
community in physician resilience and well-being. Genuine community is inclusive. All kinds of doctors,
regardless of specialty, cultural origins and gender, doctors in training, and allied health professionals, may
belong. Genuine community is at once human, humane and healing. Genuine community fosters resilience
in its members.

“S” is for spirituality: Spirituality — the neglected domain. In his book, Spirituality and the Healthy
Mind, Marc Galanter depicts spirituality as a large tent that can house diverse views of transcendence with
room enough for the secular and the religious. There is evidence, summarized in various reviews, that
spirituality and religious commitment is associated with positive physical and mental health. Attitudes

and beliefs influenced by spirituality also provide a framework for understanding adversity and making
sense of tragedy, as well as having a protective effect on physical and emotional wellbeing among healthy
individuals. Every day we join with our patients, listen to their stories, offer them our empathy and
understanding, along with our skill.

So, leaving the last word to Wayne and Mary Sotile, maybe all we have to do is a little. One or two doable
stress managing, resilience enhancing choices per day might be plenty. "Do sweat the small stuff,” the
Sotiles say. Even small changes can have large rewards. This is how we take responsibility for ourselves,
restore our integrity, heal together, and celebrate the many rewards of being a doctor (or a dentist!) and a
whole person in our demanding world.

To Unsubscribe from the hard copy Bulletin please email Sue Copeland at copelands@scda.org
or call us at 803-750-2277.
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Executive Director’s Notes

Four Strategies to Thrive in a Struggling Economy

When the economy is bad, consumer focus usually shifts from luxury to necessity and from
elective care to need-based care. Patients are less likely to come to your office looking for
that movie-star smile. In fact, some are even questioning if they really need that cleaning
appointment. Additionally, patients are less inclined to stay with your practice if you don’t
honor their companies’ insurance plans.

Four strategies to help you weather tough economic times.
Mr. Phil Latham
1. Be Flexible
Tough economic times require a willingness to be flexible. For example, if you're losing patients or fewer
new patients are scheduling because you don’t take their insurance, maybe it’s time to reconsider your
approach. Research the major employers in your area and find out what type of insurance they offer. For
what companies do the patients you’ve lost work?

2. Look at Your Fees

Are your fees affordable for your patients? You may feel your practice is worth the extra money, but unless
patients buy into your high dollar philosophy, you’ll have a tough time retaining them. It’s simply the
reality of the current marketplace.

Consider freezing your fees this year. Send a letter to your patients thanking them for their loyalty to your
practice. Tell them you’re sensitive to the fact that many patients are experiencing difficulties as a result of
the current economy. And in an effort to be responsive to the needs of your patients, your office is going
to hold the line on fees this year, even though costs have increased for everyone, including your practice.

3. Keep Marketing Your Practice

Many dentists shut down their marketing efforts during tough economic times. Don’t fall into this trap.
Keep your website and other social media up and running and current. Continue to regularly reach out to
patients with a practice newsletter or periodic letters signed by you. Perhaps you want to reconsider that
great billboard deal or the expensive radio campaign, but this is definitely not the time to disappear from
the marketing landscape.

4. Make the Most of Your Team

During thriving economic times, dentists argue they are too busy to train staff. Take advantage of slower
periods to invest in staff education. Send a couple of your staff to area dental meetings and ask them to
present what they’ve learned during staff meetings. Ask employees to give a mini-workshop to the rest of
the team on their specific responsibilities. Educate the business team about dental procedures performed
so they can better answer patient questions.

Sally McKenzie, Certified Management Consultant, is a nationally known lecturer and author. She is CEO

of McKenzie Management, which provides highly successful and proven management services to dentistry
and has since 1980. McKenzie Management offers a full line of educational and management products,
which are available on its website, http://www.mckenziemgmt.com. In addition, the company offers

a vast array of Practice Enrichment Programs and team training. Ms. McKenzie is the editor of the e-
Management newsletter and The Dentist’s Network newsletter sent complimentary to practices nationwide.
To subscribe visit www.thedentistsnetwork.net. She is also the Publisher of the New Dentist™ magazine,
www.thenewdentist.net. Ms. McKenzie welcomes specific practice questions and can be reached toll free at
877-777-6151 or at sallymck@mckenziemgmt.com.

This article, originally authored by Sally McKenzie, is reprinted courtesy of the American Dental
Association’s Center for Professional Success. Ms. McKenzie is the CEO of McKenzie Management, http://
www.mckenziemgmt.com . The views expressed in this column are those of the author and may not
reflect the opinions of the ADA or its subsidiaries. Copyright © 2009 American Dental Association. All
rights reserved. Reprinted by permission.
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|
Rel nVESt The Patterson Advantage® program helps
you build the practice of your dreams.

How are you going to reinvest in your practice to build its worth?

As a Patterson Advantage® member, you're earning Advantage Dollars on your
everyday merchandise purchases, technical service fees and Patterson financing. Put those
real dollars to work for your practice — with a new handpiece for now or upgraded
equipment and technology for your future.

PATTERSONADVANTAGE®

YOUR PARTNER IN PRACTICE GROWTH

Greenville Branch Columbia Branch Charleston Branch
105-G Ben Hamby Drive 400 Arbor Lake Dr., Suite A100 2300 Clements Ferry Rd., Suite 103
Greenville, SC 29615 Columbia, SC 29223 Charleston, SC 29492
864-676-0333 803-754-8754 843-849-5260

P100785e (2/10)
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Finding Payroll Processing To Be Difficult?
By Mark Brown

Do you find yourself getting tied up more and more on

administrative items in your practice and less time with your

patients? Maybe you are having to continually stay later in order

to get caught up instead of getting home to your personal life.

Is any of this valuable time being lost on payroll processing? If

so, perhaps it’s time to give SurePayroll a shot. They make payroll processing as easy

as possible. Not only can you run payroll on your desktop, you can even download the

mobile app and run payroll when you’re on the go. When using SurePayroll, the program
Mr. Mark Brown  automatically calculates, files, and pays taxes for you, saving you time and letting you

focus on what you do best, dentistry. The system is also very user friendly, making it easy
to add new employees and input any necessary deductions. As an added bonus, employees can login and
view vacation hours, W-2s, and 1099s at their convenience, saving you the time and trouble of finding the
documentation for them. You can set it up to where your employees receive an email notification every
time they get paid so they can login and review their pay stubs. As a SCDA member benefit, you get your
first month of payroll free of charge as well as free W-2s for the first year! So if you've grown tired of
difficult payroll processing, consider making the switch to SurePayroll and see how they can start making
your life a little bit easier. For more information, please feel free to contact SurePayroll toll-free at 866-
535-3592 and tell them you are an SCDA member.

Send us your story ideas! Do you have an idea for a story? We’d love to hear it. We're always looking for topics
of interest to our members. If you have a suggestion, email Maie Brunson at brunsonm@scda.org or call

800-327-2598. Please be specific We'll let you know if and when your idea will come to fruition. Thanks for your
help!

Your Complete Solution to
Dental Care Waste Management

Introductory offer to Comply with Future EPA Amalgam Rule

The first 100 SCDS’s Members that call
to order, receive a FREE AMALGAM
SEPARATOR with FREE INSTALLATION!

RETAIL VALUE OF $1200

if you sign up for the DRNA recycling

services by December 31, 2015* DRNA has partnered with South Carolina’s Dental Association.
Call now to find out all the Special Discounts provided to SCDS’s members.

Call 800 360 1001 ext. 17 L) RINA $SCDA

Dental Recycling North America

. .
Offer expires 12/31/15. DRNA is the Leader in Dental Waste Management
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The #1 mistake dentists

make in planning
their retirement is...

Procrastination.
THE CONSEQUENCE:

Your revenue and practice value decrease significantly.

Don’t Wait.

Contact us for a complimentary, confidential consultation.

2\
Southeast Transitions

Passing dentistry to the next generation
through practice sales

www.SoutheastTransitions.com

678-482-7305

Robin D. Turner, bbs
Vice President

Southeast Transitions
announces the sale of the practice of

Ralph L. Hardin, I, pps

to
Howell W. Lewis, omp

We also have refurbished
dental chairs for sale.

PAR - GON

DEeNTAL PRACTICE TRANSITIONS

The PARAGON Advantage
For more than 25 years PARAGON consultants

have been dedicated to providing the best
dental transition consulting services
available in the country, guiding our clients

through every step of the process.

Nationwide Local Market Dual

Coverage Expertise

A
-

Representation



http://www.southeasttransitions.com
http://www.restore-all-inc.com
mailto: info@paragon.us.com

5 Signs Your Website is Getting Outdated
By Officite an SCDA Endorsed Company

A long time ago, your website may have been a work of art. But unlike fine wines and cheeses, websites
only get worse with age. So how do you know if your website is up to date? Is it still strong, or is it leaving
your patients with a sour taste in their mouths? Read on for a few tell-tale signs that your website is past
its prime.

1. Your website fails the “thumbs test”

Mobile technology has taken the world by storm, and that means people are increasingly navigating the
Web with their thumbs instead of a mouse. Because of that, your practice website needs to be friendly to
all your patients’ thumbs. How do you know if it is? Access it from a smartphone or tablet. Is it hard to
navigate? Do you have to re-size, zoom, and pinch your way through for it to be readable? Are the buttons
too small to be located and pressed easily? Will your patients need their reading glasses in order to see it?
If you answered yes to any of these questions, make sure you have a mobile site, or better yet, a respon-
sive design, since Google’s "“mobilegeddon” algorithm update this last spring has made top-of-the-line
mobile websites more important than ever.

2. Your site doesn’t make a modern first impression

Failing the “thumbs test” is a good way to fail this test too, but there’s more to it as well. Your website
functions as the face of your practice. A patient visiting your site will make a snap judgment within sec-
onds of seeing your site. Does it make you appear ahead of the game, or behind the curve? What they
assume of your website, they will assume about your practice as a whole. For both dentists and websites
alike, being called “outdated” is one of the worst insults imaginable.

3. You need to call your developer every time you want to make a change

Having a developer is good when you’re building your website. But if you have to call them every time you
want to make a small change, it’'s awful. A site built through a modern company should have a system in
place that will allow you to make small changes on your own, easily and conveniently, without requiring
any knowledge of how to code or design a site. If you have your developer on speed dial, it might be time
to upgrade.

4. You have no social media integration

Social media is the new word of mouth. Your patients use it every day, and it’s the easiest way to stay
connected in a way that makes your practice and your brand part of their daily life. Social media builds
loyalty. If your website doesn’t provide an easy portal for your patients to connect with you through social
media, it’s letting new opportunities slip through the cracks.

5. Your website is only a website.

If your online marketing starts and ends with a website, it’s not doing enough. Nowadays, successful
online marketing demands something more than a website — a complete Web Presence designed to turn
every corner of the Web into a marketing asset. Any single site, no matter how good it is, will get lost in
the vast expanse of the Web without additional measures like social media, SEO, and blogging, The bigger
your online footprint, the easier it is for new patients to find you.

If you take one thing away from this article, let it be this: on the modern Web, a website is the starting
point, not the finish line. Nowadays, success starts when you start thinking beyond your website, focusing
your attention on the larger Web Presence. But regardless of your additional efforts, be sure your website
is something you can be proud of - something you want associated with your name. The first impression
is often the most powerful. Call Your Web Presence Advisor at 866-731-8834 or visit www.officite.com/
dental for a modern Web Presence proven to work for SCDA members like you.

Follow us on Facebook! We have posted pictures form our conventions and DAD projects. You can save the
pictures, tag yourself and share them with other friends on Facebook. Join our group today www.facebook.com/
scdental. You can also follow us on twitter @SCDentalAssoc!
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“RETRO”

DOESN'T LOOK GOOD

ON WEBSITES.

Upgrade to a Modern Web Presence for 65% Off.
From now until November 25, you can get any Ultimate Web Presence package
for a whopping 65% off. That includes a brand new responsive website, 1,900
available pages of patient education, online reputation monitoring, social media
marketing, advanced SEO, and even Pay Per Click advertising. Call or click today,
and start connecting with more new patients before Thanksgiving.

() 866-731-8836 (%) www.Officite.com/SCDABulletin Officite

PREMIUM WEBSITES ¢ RESPONSIVE MOBILE DESIGN ¢ SEO & PPC e+ SOCIAL MEDIA < REPUTATION MONITORING <« PATIENT EDUCATION
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Classified Ads

Dental Related Services
Palmetto Dental Personnel Inc. is owned
and operated by a dental professional with
20+ years experience and has exclusively
provided professional staff for Columbia
and the surrounding Midlands areas for 20
years. PDP has dental hygienists, assistants
and front office personnel available for
temporary and permanent positions.
Contact Gail Brannen at 1-800-438-7470,
fax 866-234-8085, email gbrannen@
palmettodentalpersonnel.com or visit us at
www.palmettodentalpersonnel.com.

Kodak & Carestream Intraoral X-ray
Sensor Repair. We specialize in repairing
Kodak & Carestream RVG 5100 & 6100
dental X-Ray sensors. Repair & save
thousands over replacement cost. www.
KodakDentalSensorRepair.com / 919-924-
8559

Locum Tenens/Positions Wanted
Dentist available for locum tenens.
Available daily, weekly or monthly. General
Dentistry. 20 years plus private practice, 8
years contract dentistry. Private practice,
city and county dental clinics. Dr. Garland L.
Slagle 843-837-4126.

General dentist seeking PT employment
in the Charleston, West Ashley and Mt.
Plesant area. Filling in while on vacation,
maternity leave, illness/disability, or just
need an associate. GPR trained with 30+
years experience. Call Fred Danziger 843-
377-8311 or email fziger@homesc.com.

Since 1975, Dental Power has been
placing dentists seeking work! We
have clients in SC with fill-in/locum tenens
needs, short-term assignments (mobile
dentistry and school based programs), long-
term contract work and associate position
openings. You can learn more and view
specific opportunities at www.DentalPower.
com or contact 800-710-9720

Positions Available - Dentists
Family Dental, LLC desires motivated,
quality oriented dentists for its offices
in  Columbia, Rockhill and Greenville.
We focus on providing the entire family
superior quality general dentistry in a
modern technologically advanced setting
with experienced staff. Our dentists earn
on average $230,000/yr, supported with
health/malpractice insurance, 3 week’s

vacation, and visa/PR sponsorship. Call
312-274-4530 or rmasoud@kosservices.
com.

Our Lady of Mercy’s Wellness House Dental
Program on Johns Island needs volunteer
SC licensed dentists to provide er & basic
dental. M-Th and also Tue evenings. Contact
John P Howard DMD or Ms. Jakki Jefferson
at 843-559-4493.

Looking (PT or FT) associate (general,
pediatric or endodontist) for fast growing
multiple practices (not corporate) in
Columbia and Irmo area. Email Resume to
childrensdentalgroupsc@gmail.com or fax
803-781-5142.
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Large group dental practice looking for
associate dentist to join our expanding
team in Columbia, SC. Competitive and
excellent pay for qualified candidate.
Experience preferred. State of the art
facility. Candidates must have great work
ethic, excellent skils and good chair-side
manner. Interested candidates email CV to
bromanoea@yahoo.com

Volunteer at the Helping Hands Dental
Clinic (Georgetown). Licensed SC dentist,
to provide extractions. Thur Evenings 5:00
pm. Contact Tracy Jones at 843-527-3424
or acct.hhands@gmail.com.

General dentist needed 1-2 days
per week. Digital up to date office with
experienced staff. Available immediately.
Fax resume to 803-738-0277 or email
cdcsmiles@live.com

Busy Greenville general dental office looking
for experienced/retired periodontist
or oral surgeon to work Friday’s. Must
not be actively working in Greenville
otherwise. 1 year commitment minimum.
For more information email dentist2015@
greenvillesnews.com or call 864-986-0695.

Associate Dentist in Charleston, SC
(Ladson) in a growing private practice (5-10
yrs experience). Seeking a gentle and caring
Dentist who is thinking of their future and
interested in a long term career. Excellent
clinical skills and enjoy restorative, implant
and cosmetic dentistry. 843-312-7847 or
email Trish.Nicklas@yahoo.com

MUSC- Seeking applications for a full time
Removable Prosthodontist. Primary
responsibility  will be  undergraduate
teaching. Successful candidate is expected
to have knowledge and clinical experience in
removable prosthodontics, to include digital
design and prosthesis fabrication. MUSC
is an EEO/AA employer—minorities and
women encouraged to apply. Apply online
http://academicdepartments.musc.edu/hr/.

Myrtle Beach area- Full time. Mature,
restorative patient clintel. Minimum 3 year
private practice experience. Proficient in
molar endo. Opportunity for buy-in and
or buy-out. Six operatories with room
for expansion. Long term lease in place.
Contact chadrlamar@yahoo.com for more
information.

Dental Associate needed in Powdersville,
SC call 864-269-3662.

General or Pediatric Dentist with
experience working with children. Fill full
time position in Greenwood SC by January
2016. Email tolbertc81@yahoo.com

Expanding practice seeking dentist to
join office immediately, full or part-time.
Salary negotiable & commenisurate with
experience. Please call 803-798-6333 or fax
application to 803-798-0701.

Associate Dentist FT/PT in  Myrtle
Beach. Fee for service, no PPO’s or HMO'’s.
Digital and paperless! Fully trained, highly
experienced team. Income potential is
excellent. E-mail CV and cover letter to
lisa@marketcommondentistry.com

Wilmington, NC: Associate opportunity
providing care to youth up through age
20. Excellent compensation package with
a guaranteed minimum and production,
comprehensive benefits including health/
life, disability, malpractice insurance, CE,
paid vacation and more. Pedo experience
desired but not required. New grads
encouraged. Contact Roger Walters 704-
816-1403 or rwalters@smilestartersdental.
com

Established dental practices needing
general dentists for office located in the
Upstate, Lexington/Columbia, Pee Dee and
Low Country regions. We provide training,
guaranteed daily rate, profit sharing,
ownership opportunities, malpractice
insurance assistance, free ceus, no contracts,
sign on bonuses and health insurance. DDS
or DMD degree, state license. Contact 813-
417-2156

Associate dentist needed for practice
with locations in Northeast Columbia &
Lexington. Please contact 803-609-9212 for
more information.

Full time faculty position available

at Georgia Regents University College

of Dental Medicine, Department of

General Dentistry. Responsibilities include
participation in pre-doctoral courses in
comprehensive care/ general dentistry.
Faculty practice and research are expected.
Please apply on-line at www.gru.edu/
jobs/faculty, enter Job Opening ID 9334,
Position #00000467 ; ID 9895, Position
#00000409; ID 9900, Position#00000475.

Conover, NC- Associate opportunity
providing care to youth to age 20.
Excellent compensation package with a
guaranteed minimum and production,
comprehensive benefits including health/
life, disability, malpractice insurance, CE,
paid vacation and more. Pedo experience
desired but not required. New grads
encouraged. Contact Roger Walters 704-
816-1403 or rwalters@smilestartersdental.
com

Successful, busy general dental practice
in Kershaw, SC seeking associate dentist.
Great small town atmosphere, with close
proximity to larger cities. Compensation
packages taylored to each individual

to allow financial and personal growth,
including ownership opportunity. Candidate
possessing surgical and endo skills would
compliment practice. Dentrix software

and E4D technology. Contact jennifer@
mypuredental.com

Pediatric Dentist Income potential is
great, as we are booked months out. Part
time position available with the potential to
move to full time soon because of retiring
doctor. Excellent salary (base+%) and
benefit package. ellis3dmd@gmail.com.
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Privately owned, non-corporate, state-of-
the-art, children’s dental practice in the
Columbia area seeking a highly motivated,
compassionate pediatric dentist. Looking
for a fun-filled, team motivated working
environment? contactdentalinfo@gmail.
com

Part-Time licensed dentist needed

at Community Partners of the Midlands,
LLC adult clinic at 2000 Hampton Street
Columbia, SC 29204 for 8-10 weeks

to work 15 hours: M 7.5, Tue 4 and

Th 4. Clinical services in preventive,
restorative and curative dentistry. Contact
communitypartners2014@gmail.com or
803-576-2738.

Oral Surgeon or General Dentist to
work some or all Friday’s at our busy clinic
removing third molars. Saturday is also an
option. Email tolbertc81@yahoo.com

General Dentist, Hygienist and
Assistant with experience needed

for a fast pace new dental practice in
Georgetown SC. Offering- paid vacations,
sick days and 401K. Please fax resume to
843-527-7553.

Successful dental practice in Aiken/
Augusta has a part time opening for
an associate dentist. This position offers
flexibility, combined with a generous
compensation package. Candidate
possessing surgical and endo skils

would compliment practice well. Our
practice utlizes Dentrix software and

E4D technology. Contact jennifer@
mypuredental.com

Full or part-time dentist needed for
growing practice in Richland Northeast and
Lexington. Call 803-736-9991 or email
pgoose@gmail.com

Seeking associate dentist for a large
Columbia, SC non corporate office. New
graduates welcome. Please submit resume
to canebaydental@gmail.com

Pediatric Dental Opportunity- An
exceptional opportunity to join a growing
Pediatric Dental & Orthodontic practice with
multiple locations in the Charleston area.
Join a TEAM in fun, well-respected, state of
the art paperless practice with competitive
salary and benefits. To learn more, please
email isabel@coastalkidsdental.com or call
843-818-5437.

Positions Available- Staff
Full-time expanded duty dental
assistants with 2+ years chair-side
experience or certificate from accredited
school for expanded functions to work in
our growing pediatric practice. Seeking
energetic team-players who enjoy working
with children. Email resume to hr@
coastalkidsdental.com. EOE

Dental Receptionist needed for busy
office in Greenville, SC. High School
diploma or equivalent required; minimum
1 yr experience required. Proficiency in
Eaglesoft and bilingual is a plus. Email
resume to tgroceO0@gmail.com or fax
864-242-6944. Contact 215-432-0676

Drs. Ellis, Green and Jenkins Pediatric and
General Dentistry is seeking a part-time
hygienist to work W from 1-5 and Th from
7:45-5 and F from 7:15-12. Competitive
salary. Email cover letter and resume to
va.earhart@gmail.com or fax 803-788-
3123, Attn: Victoria.

Dental Assistant need M-W Immediate
position for an assistant (x-ray certified)
with good communication, clinical &
computer skills. Applicant must be
pleasant, energetic, professional and a
team player. Contact dr.jscottrogers@
gmail.com

Dental Hygienist need M-W Immediate
position for a registered hygienist with
good communication, clinical & computer
skills. Applicant must be pleasant,
energetic, professional and a team player.
Contact dr.jscottrogers@gmail.com

Private practice hiring full-time front
desk person in Charleston, SC. Experience
in dental office setting, Microsoft Word/
Excel, and Dentrix is a plus. Applicant
should be professional, pleasant and a
people person. Fax resume to 843-556-
6311 or email cayouettes@comcast.net.
Call 843-556-8030 for more information.

Practices/Office Space Available
Dental practice for sale in Columbia, SC
- SC1037 Great practice in a prime location,
collecting $425k+ on 3 days a week. Huge
upside potential! Please call 678-482-7305
or email info@southeasttransitions.com for
details using listing ID SC1037.

Dental Office for Rent in Rock Hill. Built
as a Dental Office this freestanding builing
has 3 operatories plumbed for nitrous oxide,
suction and compressed air. Located in the
center of the medical community at 1342
Ebenezer Rd. Contact John Rinehart at
jdrinehart@ccim.net or 803-517-0229 or
contact Rinehart Property Management at
803-329-3285.

Columbia General Practice #8843-Gross
collections-$559K; sale price $449K. 3
operatories; 1300 sqft. office space. For
more information contact Dr. Jim Howard at
919-337-1162 or jim@adssouth.com

Southwest SC #8930 -Gross collections-
$936K; 3 operatories; 4 days. SW Greenville
Area #9016 - Gross Collections-$640K; 5
operatories; 4 days For more information
contact Dr. Earl Douglas at 770-664-1982 or
earl@adssouth.com

Dental Practice for Sale in Upstate,
SC. Rare opportunity to own a growing
practice in a very desirable location. Dr
is moving. Practice is collecting over
$325,000 on part time schedule with very
low overhead. Please contact us at info@
southeasttransitions.com or 678-482-7305
for information. Listing ID SC-1044. www.
southeasttransitions.com

Practice for sale- well established dental
practice in Columbia (Irmo/Chapin area),
SC averaging over $747k collections, 4
state of the art ops, (2 more fully plumbed
for expansion) call 866-519-1195.

Dental practice for sale in North
Augusta, SC Excellent 7 operatory practice
with real estate available. Collecting over
$550K. Seller retiring, but will stay on for
a smooth transition. Please call 678-482-
7305 or email info@southeasttransitions.
com for details using listing agreement
SC1041. www.southeasttransitions.com

Dental practice for sale in Coastal, SC
Excellent location, FFS, high end practice
with 5 operatories in an all, digital facility.
Working only a part time schedule collecting
an average of $450,000. Real Estate is also
available to purchase. This is an opportunity
to practice the dentistry you've dreamed
of in paradise. Please call 678-482-7305
or email info@southeasttransitions.com for
details using listing ID # SC1047. www.
southeasttransitions.com

For Sale York County, SC- 6 trx rooms,
2,300sq. ft., gross receipts $661,000. Asking
$500,000 email mary@thedentalbusiness.
com

Practice for Sale - Excellent opportunity to
purchase a well established dental practice
in Columbia, SC. Imagine...4 state-of-
the-art ops with potential for growth for 2
additional ops - already plumbed - ready
for expansion. Average collections $750k.
Terrific opportunity to create the practice of
your dreams. Call 803-750-9695 or email
gary@practicedistinctions.com

Equipment For Sale
For Sale: Dental equipment chairs,

units, lights, cabinetry, x-ray, vacuum,
compressor, sterilizers and handpieces.Any
and all things dental call 843-697-7567.

Great opportunity to get into Cerec CAD/
CAM technology. For sale 1 Sirona Cerec
Blue Cam acquistion unit, 1 Sirona Cerec
MCXL Milling Unit and an lvoclar Progamat
CS Furnace. Includes some supplies. Call
843-986-0177 and ask for Perry. All in
excellent condition $34,000.00

. Classified ads are $35 per issue. There is no charge for Help Wanted/Job Wanted (Job Bank) ads for members. The public can place ads for $35
per issue. Ads are posted to the SCDA website during the month(s) of publication at no additional charge. No more than 50 words.

. All ad copies and cancellations must be received no later than the 10th of each month.

. Contact: Maie Brunson, 120 Stonemark Lane, Columbia, SC 29210; call 800-327-2598; fax 803-750-1644; email brunsonm@scda.org.
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brunsonm@scda.org

SCDA
120 Stonemark Lane
Columbia, SC 29210

Why the other side hates
to see us on your side.

e Our malpractice carrier has been
covering SC dentists for 35+
years
They have won over 90% of
cases that have gone to trial
They have closed more claims
without payment than any other
liability carrier in SC
A fellow member sits on the
board
Up to 65% off available for new
to practice dentists
Commission dollars go back into
the SCDA instead of an outside
insurance agency

Contact the SCDA Staff A
ski@scda.org

800-327-2598 o . g
www.scda.org /7%;44/% ?mg% m%




